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Light Commercial Vehicle (LCV) Drivers Competence Map 

Areas Modules Units of Learning 
Outcomes 

Learning Outcomes Knowledge Skills Competence 

 LS Load Security LS1 Secure the load LS1.1 Load goods and 
material 

LS1.1.1 The LCV driver 
identifies and classifies the 
different goods; decides on 
the stowage according to 
the physical conditions of 
the goods and their 
conditions and related 
materials to use (slings, 
cable chains) for securing 
the load. 
  

Define the different types 
of goods and the different 
stowage elements and their 
maintenance status 

Decide if the loading 
tasks can be carried out 
with the available 
elements; the 
resistances and tensions 
necessary to apply and 
the maintenance of the 
mooring material 

Use of the stowage 
elements according to 
the goods.  

Know the different type of 
materials to carry out the 
loading and securing of 
cargo. 

Choose the different 
materials for the correct 
stowage, airbag, corners 

LS1.2 Space, 
measurement, 
volumes 

LS1.2.1 The LCV driver 
carries out stowage 
operations according to 
weight volumes and the 
route to follow. 

Define the cargo space and 
its characteristics, mooring 
points. 

Management of the ICT 
of stowage calculations 
and the rule of 
application. 

Perform work tasks 
with the support of 
ICT. Carry out the tasks 
of distribution of the 
load and check the 
stowage and 
moorings. 

LS1.3 Loading process LS1.3.1 The LCV driver 
avoids loss of merchandise 
and, if appropriate, manage 
the process 

Collect and list the different 
faults or loss of 
merchandise. Knowledge of 

Verify the basic 
techniques of stowage 

Manage loss of goods 
and loading failures 
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the rules for the location of 
loads 

LS1.4 Identification of 
the different 
merchandise. 

LS1.4.1 The LCV driver 
recognizes and identifies 
the different merchandise 
in order to manage the 
routes. 

Identify the different types 
of merchandise and 
possible dangers 

Load the different types 
of merchandise and 
possible dangers 

Recognize the most 
common technical 
problems of loading 
and dangers 

              

TP - Transport 
planning 

TP1 Route planning TP1.1. Route planning TP1.1.1 The LCV driver 
makes optimal route plan 
by considering discharge 
places positioning and 
traffic situations (possible 
traffic jam) 

Make optimal route plan 
considering discharge 
places and traffic situation 

Knows optimization 
methods for route 
planning 
Can recognize traffic 
situations, needed time 
for driving and 
discharging 

Make optimal route 
plan considering 
driving and discharging 
time 
Can optimize route by 
considering account 
traffic situations 

TP1.2. The load Sheet  
Transmission list 

TP1.2.1 The LCV driver 
checks and compiles the 
load sheet transmission list 

Load book and importance 
of markings 
Driver responsibilities  

Analyse and interpret 
the labels and markings 
correctly from the load 
book 
Identify and evaluate 
the driver's 
responsibility for 
loading, transporting 
and unloading 

Load in descending 
order, taking into 
account the weight 
distribution 
Responsible and 
proactive activities in 
transportation, loading 
and unloading 
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TP1.3. Loading Order TP1.3.1 The LCV driver 
plans the route and the  
loading/unloading order 

Knowledge of principles of 
route optimization and 
effective use of the cargo 
space 

Plan and consider the 
weight distribution 
when loading 
Use of cargo space 

Ensure the right 
weight distribution 
Creates load efficiently 
and utilizes the load 
space economically 

TP1.4 Weight 
distribution 

TP1.4.1 The LCV driver 
defines the maximum 
vehicle load and places the 
goods transported correctly 
in the cargo space 
according to the axle 
weights 

Knowledge of weight 
distribution and how to 
place the goods in the cargo 
space 

Use efficiently a load 
space according to 
weight distribution 
principles 

Positioning loads and 
transported goods 
safely by weight 
distribution of the load 
space and efficient use 
of the load 
compartment 

TP1.5. Operation area TP1.5.1 The LCV driver 
reaches the correct 
destination without any 
aiding tools 

Knowledge of the operating 
area map 

Reach the correct 
destination following 
the operating map 

Be able to evaluate the 
routing of the 
navigation device and 
other devices 

TP2. Delivery 
optimization  

TP2.1. Choosing 
vehicles 

TP2.1.1 The LCV driver 
chooses the correct vehicle 
with respect to the load to 
be carried 

Identify the type of vehicles 
and the auxiliary equipment 
available; 
Technical characteristics of 
the vehicle with respect to 
the load to be carried; 
Required accessories 
(thermal control, load 
securing etc.) 

Choose a vehicle 
considering the 
transport of various 
goods;  
Choose accessories and 
aids needed 

Choose the correct 
vehicle, taking into 
account the transport 
of various goods; 
Choose and use the 
necessary accessories 
and aids properly 
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TP2.2. Vehicle labelling TP2.2.1 The LCV driver 
chooses the correct labels 
for the vehicle 

List transport of dangerous 
goods principles 

Applies handling and 
transport of dangerous 
goods principles 

Can handle, load, 
unload and transport 
dangerous goods 
correctly; 
Can put the needed 
labels outside the 
vehicle;  
Uses the labelling of 
dangerous goods and 
the risks involved in 
transportation; 
Follows the limits of 
transport dangerous 
goods by current 
vehicle 

TP2.3. Intelligent 
transport and 
telematics 

TP2.3.1 The LCV driver 
operates according to 
electronic instructions 
received 

Define electronic 
information devices and 
cargo books 

Use electronic 
instructions received 
and information of 
traffic cameras (weather 
cameras, traffic jams 
etc.) 

Operate according to 
the electronic 
instructions sent; use 
the electronic cargo 
book properly; 
elaborate electronic 
information from 
traffic cameras 
(weather cameras, 
traffic jams etc.) 
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TP3. Driving  TP3.1. Driving 
injunction 

TP3.1.1. The LCV driver 
respects driving injunctions 
according to law and 
driver's health 

Recall road traffic laws and 
driver's health 
requirements: vision, 
hearing, heart function, 
other health problems 

Act according to the 
contents of road traffic 
laws and health 
requirements: vision, 
hearing, heart function, 
other diseases 

Complies with road 
traffic laws  
Identifying drivers 
health requirements 
for his own health: 
sight, hearing, heart 
function, other 
diseases 

TP3.2. Sight 
constraints 

TP3.2.1. The LCV driver 
avoids accidents in the blind 
spots 

Know the blind angles of 
the vehicles 

Recognize blind angles 
of the vehicles 

Avoid traffic accidents 
by ensuring the blind 
spots of the vehicle 

TP3.3. Assistant 
systems 

TP3.3.1. The LCV driver uses 
assistant systems properly 

Know how the assistant 
systems work 

Use the assistant 
systems like cancellation 
(rear-view cameras, 
radar systems, mirrors) 
distance detection, lane 
attendance, road 
geometry (topography) 
etc. 

Using the assistant 
systems in a proper 
way 

TP3.4. Vehicle 
dimensions and weight 

TP3.4.1. The LCV driver 
considers vehicle load 
carrying capacity 

Define the possible 
maximum weight, axel 
weight, height and length of 
the load 

Knowing and acting the 
possibilities for loading 
the vehicle considering 
maximum weight, axel 
weight, height and 
length of the load 

Loading the vehicle 
considering maximum 
weight, axel weight, 
height and length of 
the load 
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TP3.5. Comfort driving TP3.6.1. The LCV driver 
drive safely and 
environmentally 

Knowledge of safe and 
ecodriving 

Knowing how and 
choosing to drive safely 
and environment 
friendly 

Drive safely and 
environment friendly 

TP3.6. Vehicle 
technology 

TP3.6.1. The LCV driver uses 
vehicle technology properly 

Knowledge of vehicle 
technology 

Use of vehicle 
technology 

Using the vehicle in a 
proper way 

TP3.7. Parking TP3.7.1. The LCV driver 
respects legal parking rules 

Know the law and 
regulation on parking the 
vehicle 

Behaving according the 
laws and regulations on 
parking the vehicle 

Behaving according 
the laws and 
regulations on parking 
the vehicle 

TP3.8. Driving ban and 
traffic jams 

TP3.8.1. The LCV driver 
delivers the load despite of 
the driving ban to the client 
and use digital on-line 
information aid tools to 
avoid traffic jam 

Knowledge of the load 
delivery means with aid 
tools in case of the driving 
ban 
Knowledge of on-line aid 
tools to receive digital 
information 

The load delivery means 
in case when the driver 
cannot reach the client 
by vehicle 
Use of digital 
information aid tools 

Use right aid tools to 
deliver the load to the 
client in case of the 
driving ban 
Use on-line aid tools to 
receive digital 
information to avoid 
traffic jam 

TP4 Deliver the 
goods to the client 
  

TP4.1. Transport the 
goods 

TP4.1.1. The LCV driver 
transports the goods to the 
clients 

Knows how to choose the 
right vehicle considering 
the amount and type of 
load 

Choose the right vehicle 
Identify the type of load 
(dangerous goods etc.) 
Decide the amount of 
load 

Choose the right 
vehicle for the 
transportation 
considering the 
amount and type of 
load 
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TP4.2. Home delivery 
Deliveries to business 
customers (markets, 
industrial plants etc.)  

TP4.2.1. The LCV driver 
knows how to notify 
customer of delivery time 
window, knows the 
meaning of good customer 
service and know what to 
consider when delivering to 
different clients 

Deliver the goods properly 
to the customer against 
acknowledgment. 
Knows how to calculate 
time for delivery 
considering current route 
plan and traffic situation 

Identify the customer 
needs to deliveries 
Works according to 
good customer service 
Recognize documents 
needed 
Obey safe driving and 
regulations at the plants 
Compliance of route 
plan and customer 
notification methods 

Know how to deliver 
the goods to the 
customer 
Know how to act polite 
with the customer 
Know how to get the 
acknowledgment 
Compile current route 
plan and calculate 
delivery time window 
Inform customer as 
agreed way (phone 
call, SMS e.g.) 

TP4.3. Finalize the 
transport 

TP4.3.1. The LCV driver is 
able to be sure that the 
transport has 
been successfully 
completed 

The driver knows how to 
verify that all packages have 
been delivered and the 
cargo space is empty  
The driver knows how to 
receive receipt from all 
clients 

Finish the delivery 
properly 

The driver verifies that 
all packages have been 
delivered and the 
cargo space is empty  
The driver has 
received receipt from 
all clients 

              

VT - Vehicle 
Technology 

VT1 Background and 
characteristics of the 
vehicle and 
equipment  

VT 1.1 Vehicle 
parameters and 
equipment 

VT 1.1.1 The LCV driver is 
able to illustrate 
fundamentals of vehicle 
techniques and is able to 
analyse the normal vehicle 
parameters and conditions 

Define the "normal" vehicle 
parameters and wear 
limitations 

Report on different 
vehicle parameters and 
explain wear limitations 
if any 

Perform a thorough 
check of the vehicle 
before transportation 
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of the different 
components of the vehicle 
he/she is driving.   

List the measuring 
instruments and their use in 
the vehicle 

Interpret the signals 
given by the measuring 
instruments available in 
the vehicle 

Deal with the signals of 
the different 
measuring instruments 
on board 

VT 1.2 Basic vehicle 
techniques 

VT 1.2.1 The LCV driver is 
able to recognize possible 
technical problems of a 
vehicle 

Describe the basics on 
pneumatics and hydraulics, 
electrics and electronics in 
the vehicle, operation of 
used vehicles, vehicle parts 
and accessories, structure 
and operation of motor 
vehicle engines and chassis, 
bodywork, steering 
systems, braking systems 
and other safety equipment 

Check the basic vehicle 
techniques before 
driving 

Recognize the most 
common technical 
problems in a vehicle 

VT2 Maintenance 
and Check of the 
Technical conditions 
of the vehicle 

VT 2.1 Maintenance 
and familiarization 
with the  vehicle 
equipment 

VT 2.1.1 The LCV driver is 
able to perform 
maintenance tasks 
considering the health and 
safety measures on the job 
and/or is able to provide 
information to the service 
centre about the 
maintenance needed on the 
vehicle.  

Recall routine maintenance 
tasks (as described in the 
users handbook) 

Decide if he/she can 
carry out the 
maintenance task or 
provide information to 
the service centre about 
the maintenance 
needed on the vehicle 

Implement routine 
maintenance activities 
(such as described in 
users handbooks) or 
require the service 
centres' intervention 

Define safety and 
environmental protection 
requirements 

Apply safety and 
environmental 
protection rules 

Perform maintenance 
tasks according to 
safety and 
environmental 
protection rules 
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Identify spare parts to be 
used for maintenance and 
know the work steps 

Choose the spare parts 
needed for maintenance 
of the vehicle 

Use the correct spare 
parts for maintenance 

VT3 Vehicle 
Technology 

VT 3.1 Vehicle 
Technology (for safety, 
ECO-Drive, etc.) 

VT 3.1.1 The LCV driver is 
able to operate all 
necessary ICT technology 
on board such as GPS, toll 
devices, tachographs, 
sensors, considering 
relevant legal regulations 

Know legal regulations and 
risks referred to the use and 
application of GPS, toll 
devices, tachographs and 
other ICT devices on the 
vehicle 

Apply the correct rules 
and regulations when 
using ICT devices on the 
vehicle 

Comply with the 
national and 
international rules of 
safety for the use of 
ICT devices in vehicles 

Define the ICT devices 
available on board and their 
usefulness on the job 

Use common ICT devices 
(gps, toll device, on-
board computer, etc.) 
properly 

Carry out work tasks 
with the support of ICT 
devices  

Identify possible errors of 
the ICT devices and how to 
handle them 

Handle any errors 
related to on board ICT 
devices 

Manage any error 
related to ICT devices 
of the vehicle 

              

CCS - 
Communication 
and customer 
service 

CCS1 Communication CCS1.1 Communication 
with customers 

CCS1.1.1 The LCV driver is 
able to communicate and 
deal with interlocutors also 
considering verbal and 
nonverbal communication 

Describe the principles of 
verbal and nonverbal 
communication with clients 

Discuss the importance 
of drivers 
communication with 
clients 

Monitor 
communication with 
clients 
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CCS1.2 Company 
image 

CCS1.2.1  The LCV driver is 
able to communicate and 
support the company image 
and corporate identity 

Define the basics of 
company image, corporate 
identity and perception of 
third parties 

Match the company 
image with the own 
behaviour 

Create a good 
company image 

CCS2 Customer 
Service 

CCS2.1 Documentation CCS2.1.1 The LCV driver is 
able to use correct 
documentation  e.g. way 
bill 

Name the most important 
transportation documents 

Use the most important 
transportation 
documents 

Deal with different 
transportation 
documents 

CCS2.2 Efficiency of 
the customer service 

CCS2.2.1 The LCV driver is 
able to reach good service 
satisfaction levels 

Know the main elements of 
customer satisfaction and 
efficiency in customer 
service 

Make correct choices in 
order to satisfy 
customers and operate 
efficiently 

Deal with customers 
according to company 
plans 

              

HE- Health HE1 Health HE1.1 Nutrition, 
Healthy Eating, 
Guarantee health 
protection 

HE 1.1.1 The LCV drivers 
learn the importance of 
proper nutrition, know the 
recommendations  
 of the food pyramid, 
proper choice of drinks, 
number of meals per day 

Describe the food pyramid Categorise food in: fat 
and low fat, sugar and 
less sugar Describe the 
importance of quantity 
of drinking 

Ensure a balanced diet 

HE1.2 Movement HE 1.2.1 The LCV driver is 
able to define the 
importance of correct 

Define possible back 
problems and issues 
connected to incorrect 
posture 

Demonstrate examples 
of exercises to be used 
to avoid back problems 

Manage daily work 
outs 
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posture and strengthening 
back muscles 

HE1.3 Lift and carry 
loads correctly, 
Manual load 
movement, Healthy 
lifestyle, Wellbeing at 
work 

HE1.3.1 The LCV driver is 
able to describe the 
influences of different 
pressures on the spinal 
column and manage load 
movements 

List the functions of 
intervertebral discs, causes 
of a herniated disc and 
consequences of a bad 
posture when lifting loads; 
Define errors during load 
movements 

Demonstrate how to lift 
and carry loads correctly 

Advise how to lift and 
carry loads correctly 

HE1.4 Correct 
posture/seating of the 
driver 

HE 1.4.1 The LCV driver 
learns the correct seating 
positions  to avoid back 
problems 

Recall the set ups of a 
driver seat 

Choose the right 
individual seat position 

Supervise the seat 
position of a colleague 

HE1.5 Noise levels, 
Microclimate 

HE1.5.1 The LCV driver is 
able to deal with noise 
interference and effects 

Name the effects of noise 
on health 

Interpret effects of 
different levels of noise 

Deal with effect of 
noise in the daily work 

HE1.6 First aid skills HE1.6.1 The LCV driver is 
able to apply first aid 
principles if needed 

List the most important 
methods of critical life-
saving intervention 

Demonstrate the most 
important methods of 
critical life-saving 
intervention 

Manage the most 
important methods of 
critical life-saving 
intervention 

HE1.7 Risks on the 
road, Preventive or 
defensive driving, 
Prevention of 
occupational hazards, 
Emergency situations 

HE1.7.1 The LCV driver 
behaves correctly in case of 
emergency situations and 
risks on the road 

Identify the most important 
risks on the road 

Rate the most important 
risks on the road 

Carry out tasks to 
prevent risks on the 
road 
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HE1.8 Stress, 
Psychophysical 
capabilities of the 
driver 

HE1.8.1 The LCV driver is 
able to identify interference 
from stress (psychological 
effect, reduction in 
performance, risks on the 
road); 

Describe the different types 
of stress 

Apply different methods 
to reduce stress 

Deal with stress 
situations 

              

SW - Safety at 
work 

SW1. Work Place 
Safety 

SW1.1 Health & Safety 
at Work Regulations 

SW1.1.1 The LCV Driver 
understands the Health & 
Safety legislation, which 
applies to employers, 
employees (including fixed-
term and temporary 
employees) and self-
employed people in their 
workplaces. 

List the Health & safety 
elements of the legislation; 
identify responsibilities of 
the employer and the 
employee in relation to 
safety in the workplace 

Apply work place safety 
regulations. 

Work with a 
knowledge of the 
legislation relating to 
Safety in the 
workplace, protecting 
oneself and co-
workers from 
unnecessary work 
related safety risks. 

SW1.2 Personal 
Protection Equipment 
(PPE) 

SW1.2.1 The LCV driver will 
be able to identify the 
appropriate PPE available to 
protect, Eyes, Head, 
Breathing, Body, Hands and 
Arms as well as Feet and 
Legs. 

Define the physical risks 
associated within the 
workplace and which PPE 
should be used to protect 
the driver and reduce the 
risk of injury. 

Identify the physical 
risks associated with 
certain work types and 
use appropriate PPE 

Guide to the use of 
appropriate 
precautions to reduce 
the physical risks 
associated to different 
activities 
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SW1.3 Organisation of 
Working Time 

SW1.3.1 The LCV driver 
understands Directive 
2002/15 EC, the legislation 
that regulates working time 
for mobile workers. The 
driver can demonstrate 
how to create a schedule of 
work that complies with the 
law. 

Define the difference 
between breaks and rest 
periods. State when rest 
must be taken and the 
minimum allowable amount 
of rest time. State the 
maximum number of daily, 
weekly and annual hours of 
work and rest. 

Calculate driving, break 
and rest periods. 

Monitor working 
hours, break and rest 
periods according to 
EU directives 

SW1.4 Road Transport 
Contract Law 

SW1.4.1 The LCV driver 
understands own 
responsibilities and those of 
the Carrier in relation to the 
carriage of goods in road 
and passenger transport. 

List the responsibilities of 
the carrier. List the 
documentation required for 
the carriage of goods and 
passengers. 

Fill in the required forms 
and completion 
procedures required for 
the transport of goods 
and passengers 
nationally and 
internationally. 

Identify the type of 
consignment and the 
necessary 
documentation 
required to deliver and 
or collect particular 
loads. 

SW2. Driver Safety 
  

SW2.1 Driving the 
Vehicle Safely 

SW2.1.1 The LCV driver is 
aware of own 
responsibilities and 
requirements in operating a 
vehicle safely and within 
the set regulations. 

List the key components of 
the pre-trip inspection, and 
of the in-trip inspection. 

Report on the 
components of the 
vehicle that need to be 
checked before 
travelling. 

Full understanding of 
the responsibilities 
and duties required to 
ensure safe transport 
of passengers and 
goods. Make informed 
decisions in relation to 
the safety of the 
vehicle and its load. 
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SW2.2 Safe and 
Economical Basic 
Driving 

SW2.2.1 The LCV driver can 
demonstrate the key 
factors in driving in a safe 
and economical manner 
and the variables that effect 
such vehicle operation. 

Explain how efficient 
braking techniques effect 
vehicle wear and fuel 
consumption. The driver 
can explain the effect of 
aerodynamics on fuel 
consumption and how to 
use in cab data can support 
efficient use of engine 
power output. The driver 
can explain the effects of 
gravity, momentum and 
centrifugal forces in relation 
to safe and fuel-efficient 
driving. 

Identify the safety and 
fuel-efficient support 
components in the 
vehicle; apply a safe and 
fuel efficient driving 
technique. 

Adjust driving 
technique to match 
the prevailing road, 
load and weather 
conditions to ensure 
the most efficient and 
safe use of the vehicle. 

SW3. Security 
Devices 
  
  

SW3.1 Security Devices SW3.1.1 The LCV driver is 
familiar with devices and 
operational procedures that 
ensure personal, company 
and load security 
protection. 

Demonstrate knowledge of 
security devices and 
operational procedures for 
working alone, working 
with high value loads and 
protecting against the 
transport of illegal 
consignments and people 
trafficking. 

Apply correct 
procedures when 
working alone, working 
with high value loads, 
protecting vehicle and 
consignments. 
Identifying high-risk 
situations. 

Work safely alone, 
operate, and manage 
security devices and 
protocols that ensure 
the safe transportation 
of goods, passengers 
and the driver. 
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SW3.2 Environmental 
Protection 

SW3.2.1 The LCV driver is 
aware of the impact of the 
use of the vehicle and the 
effects on the environment. 

Explain the effects of Co2 
on the environment. 
Answer how a fuel spill can 
affect the environment. 
Answer how to deal with a 
consignment spill. 

Identify the effects of 
Co2 on the 
environment. The driver 
is aware of the danger 
to the environment 
when there is an 
accident of consignment 
spill. The driver knows 
the importance of the 
incident report and the 
key information 
required. 

Make informed 
decisions; act 
appropriately and in a 
timely manner in at 
the scene of an 
environmental threat. 
They will have the 
awareness of the 
importance of proper 
reporting at of an 
incident or near miss. 

SW3.3 Correct 
Communication 

SW3.1.1 The LCV driver can 
communicate on issues in 
relation to the vehicle, its 
load and on personal safety, 
in an efficient and effective 
manner. 

Explain the legal 
requirements of the driver 
at an accident scene. 
Explain the basic 
information requirements 
when reporting an accident 
or incident or near miss. 
Explain the necessary 
information when reporting 
a vehicle breakdown. 

Communicate issues in 
relation to a vehicle, 
load or personal 
incident. 

Communicate 
effectively and 
efficiently the 
information required 
at an incident or an 
issue with a defective 
vehicle, load, 
workplace or delivery 
and collection point. 

 


